HOUSE BILL 1303

By Jones S

AN ACT to amend Tennessee Code Annotated, Section
65-4-117(b), relative to 2-1-1 service.

BE IT ENACTED BY THE GENERAL ASSEMBLY OF THE STATE OF TENNESSEE:
SECTION 1. Tennessee Code Annotated, Section 65-4-117(b) is amended by
designating the current language as (b)(1) and by adding the following language as a new
subdivision thereto:
(b)
(2)

(A) There is hereby created a statewide 2-1-1 advisory council
consisting of up to eighteen (18) members who shall be appointed by the
authority. The Tennessee Alliance of Information and Referral Systems
and the United Ways of Tennessee shall submit recommendations to the
authority for potential appointees to the advisory council. The advisory
council shall be representative of the various 2-1-1 service stakeholders,
including but not limited to, governmental entities, call centers, non-profit
organizations, foundations, and corporate entities. Further, in making
recommendations for appointment to the advisory council, the Tennessee
Alliance of Information and Referral Systems and the United Ways of
Tennessee shall do so with a conscious intent of selecting persons who
reflect a diverse mixture with respect to race and gender.

(B) The 2-1-1 advisory council is charged with advising and
assisting the authority in establishing statewide standards that will ensure
that the citizens of Tennessee are served by an efficient and effective 2-
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1-1 service. To that end, the authority is empowered to promulgate rules
and regulations that further define the role of the advisory council, that
adopt standards for 2-1-1 service, and as may otherwise be necessary to
implement this act.
SECTION 2. Nothing in this act shall be construed as requiring or permitting any state
funding relative to 2-1-1 service provision, including but not limited to, reimbursement of any
expenses for advisory council members related to their participation on the advisory council.

SECTION 3. This act shall become effective July 1, 2009, the public welfare requiring it.
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